How to access FREE WiFi:
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Switch on your smartphone,
tablet or other WiFi device
and check that WiFi is enabled

Select ‘The Cloud’ from the
available network list

Open your internet browser —
The Cloud landing page will
appear. If it is your first time
using The Cloud WiFi network,
follow the simple one-time
registration process or log in

Once you're registered you will
seamlessly connect to The Cloud
WiFi without needing to re-enter
your username and password.

Frequently Asked Questions:

Is registration required?

Yes, but this is free and you only need to register once to access The Cloud’s WiFi
service in all of The Cloud’s venues. After which you only need to enter your
username and password.

You can also register via the FastConnect app (Android and iOS) to
automatically connect to The Cloud hotspots.

Does it cost to use the service?
The Coud WiF at St John's is free to use.

For more information, of if you experience problems getting online, please
visit https://www.sky.com/wifi for help guides and answers to FAQs.

You can also call Sky’s support team on 0333 7591 01
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